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Tips for More Profitable Sell- 
ing (D) 


sunita Apr. : 
Get Out 


Mar. : 


SAVINGS BONDS 
Organizational Purchases of 


U.S. Savings Bonds (B) . Nov. 


SCIENTISTS (See Professional 
Employees) 


SECRETARIES 
When You Hire a Secretary (D) Oct. 


SEMANTICS IN BUSINESS 

Management's Tower of Babel 

(feature ) Jun. 

SERVICE 

Rebuilding Customer Confidence 
and Satisfaction (feature) 

Service with a Sell (feature) 


Mar. 
Dec. 


SHIPPING (See Distribution) 


SIMULATION (See Management 
Techniques) 


SOCIAL RESPONSIBILITIES 

Air Pollution and Community 
Relations (D) 

The Businessman 
Society? (D) 


May 74 
Irustee for 
May 


(Feature) feature article; (D) = 


DECEMBER, 1961 


SPACE AGE 

Subway to Space (B) 

U.S. Business and the Race for 
Space (D) 


SPENDING (See Capital, Consumer 
Spending, Credit) 


STOCKHOLDERS 

Companies Help Employees 
Acquire Stock (B) 

Industry and the Financial Com- 
munity: Management’s Stake 
in Professional Investor Re- 
lations (feature) 

Preview of 1961's Stockholder 
Meetings (D) 

Stockholders—Allies in Mar- 
keting (D) cae 

When the Security Analyst 
Comes to Call (D) 

Why Stockholders Go to Court 
(D) 


STOCK MARKET 
Standard Financial English: A 
Glossary (B) 


STOCK OPTIONS 
The Pros and Cons of Executive 
Stock Options (feature) 


SUBCONTRACTING 
Guides to Better Subcontract- 
ing (D) 


SUGGESTION SYSTEMS 
Trading Stamps for Suggestions 


(B) Feb. 


T 
TARIFFS (See Foreign Competition) 


TECHNICIANS (See Engineers, 
Professional Employees) 


TECHNOLOGICAL CHANGE (See 
Automation) 


TESTING LABORATORIES (See 
Research and Development) 


brief item 


digest; (B) 


regular 
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TRADEMARKS 


Protecting Your Corporate 
Trademarks (feature) De« 
lrademark Changes: Proceed 
with Caution (B) Aug. 25 
TRADING STAMPS 
Trading Stamps for Suggestions 
(B) Feb. 64 


TRAINING (See Employees: Train- 
ing; Management Techniques) 


U 


UNIONS (See also Collective 
Bargaining, Arbitration) 
Labor, the Law, and Plant Re 
location (D) Sep 
Living with White-Collar 
Unions (D) Feb. 
Unions: Tougher Sledding 
Ahead? (feature) Jul 


Vv 


VALUE ANALYSIS (See Purchasing) 


Ww 


WAGES AND SALARIES (See also 
Executives: Compensation) 

Military Leave Pay: Policies 
and Practices (D) ................ Oct. 43 

Solving the Problems of Wage 
Incentives (D) Sep. 47 


WEATHER 
A Weather Eye to Profits (B) Jun. 41 


WHITE-COLLAR WORKERS (See 
Office Workers) 


WORKMEN'S COMPENSATION (See 
Insurance) 


WORLD'S FAIR 
The New World’s Fair—Guides 
for Exhibitors (B) Feb. 51 


AUTHOR INDEX—196! 


Authors of Special Feature Articles 


Axelson, K. S.: 
Effective Control Through 
Responsibility Reporting May 
How Management Uses 
Direct Costing Sep. 


Bailey, Richard: 
Tariffs and World Trade 
Realistic Appraisal 


Bennet, John B.: 
Sizing Up the Costs of Re- 
search and Engineering 
Abroad Jun. 49 
article; (D) 


(Feature) feature 
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Black, James Menzies: 
Farewell to the Happiness 
Boys ... May 38 


Brown, David S.: 
How You Can Use the Prob- 
lem Meeting . Jul. 62 


Burnett, Verne: 
Management's Tower of 
Babel 
Cooper, Joseph: 
Making Decisions—and Mak- 
ing Them Stick . Aug. 44 


digest; (B) brief item 


regular 
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Daniel, D. Ronald: 
Measure Your EDP Progress: 
A “5000-Mile Checkup” for 
Computer Installations 


Deutsch, Arnold R.: 
Where Recruiting Ads Go 
Wrong 


Doolan, Robert J.: 
Unions: Tougher Sledding 
Ahead? 


Dreyfack, Raymond: 
The Computer and I 


Ely, Claire G.: 
The Corporate Image— 
Shadow or Substance? 


Feinberg, Mortimer R.: 
Performance Appraisal and 
Executive Morale . 


Fisch, Gerald G.: 
Meeting Foreign Competition: 


Guides to Action .. 


Freed, Roy N.: 


Iry Suing a Computer! Legal 
Tangles in EDP . 


Harbison, Richard W.: 
Service with a Sell 


Huff, Darrell: 


Personality Tests—and How 
to Beat Them 


Karpinsky, William: 
What’s Ahead in Collective 
Bargaining? 


Koch, Edward G.: 
Make Return on Investment 


Work Feb. 


Kutash, Samuel B. (and Lydia Strong): 
The Problems People Bring 
to the Job siniisiieastene a 


Lipkowitz, Irving: 


Before You Switch to For- 
eign Suppliers ............. Jan. 


DECEMBER, 1961 


Maggard, John P.: 
Meeting Foreign Competition: 
The Handwriting on the 
Wall i 


Mahoney, Tom: 
Protecting Your Corporate 
Trademarks 


Miller, Ben: 
The Manager—Roadblock to 
Change? oem 


O'Donnell, Cyril: 
Ground Rules for Using 
Committees 


Quittmeyer, Charles L.: 
Management Looks at Con- 
sultants: A Survey of Com- 
pany Opinion and Experi- 
ence 


Raudsepp, Eugene: 
The Shine on the Gray Flan- 
nel Suit 


Saxon, O. Glenn, Jr.: 

Industry and the Financial 
Community: Management's 
Stake in Professional In- 
vestor Relations 


Shainin, Dorian: 
Meeting Today’s Demands for 
Product Reliability 


Smyth, Richard: 

Executive Compensation: 
Gearing the Program to 
Today’s Needs .............. 

The Pros and Cons of Execu- 
tive Stock Options 


Spencer, S. A.: 
When Computers Feed Back 
Problems 


Stewart, Nathaniel: 
A Realistic Look at Organiza- 
tional Loyalty 
Are They Ready for Change? 
Gaining Support for New 
Policies and Methods 





Strong, Lydia land Samvel B. Kutash): 


The Problems People Bring 
to the Job vn Sep. 4 


Theobald, Robert: 
Profit Potential in the De- 


veloping Countries Nov. 32 


Umbreit, George M.: 


Rebuilding Customer Confi- 
dence and Satisfaction .... Mar. 15 


Uris, Auren: 
Are You Tomorrow-Minded? Feb. 13 


BOOK REVIEWS—196! 


Company Giving, by Leo J. 
Shapiro (reviewed by Richard 
Eells) 


Cost Reduction Guide for Manu- 
facturing Management, by H 
Clifton Morse and E. E. Wyatt 
(reviewed by Don F. Copell) 


Employee Communications in 
Action, by Robert Newcomb 
and Marg Sammons (reviewed 
by Carl C. Harrington) 


Europe at Sixes and Sevens: The 
Common Market, the Free 
Trade Association, and the 
United States, by Emile 
Benoit (reviewed by J. Wilner 
Sundelson ) 


Executive Control—The Cata- 
lyst, by William Travers 
Jerome III (reviewed by 
Charles E. Summer, Jr.) 


Long-Term Financing, by John 
F. Childs (reviewed by John 
A. Griswold) 


Measurement and Control of 
Office Costs, by Serge A. Birn 
et al. (reviewed by G. N. 
Stilian ) 


Men, Money and Motivation, by 
Arch Patton (reviewed by 
Robert Newcomb and Marg 
Sammons ) 


88 


Organizational Systems and En- 
gineering Groups: A Com- 
parative Study of Two Engi- 
neering Groups, by Louis B 
Barnes (reviewed by Philip 
Marvin) . Mar. 81 


Procurement: The Modern Sci- 
ence of Purchasing, by Henry 
G. Hodges (reviewed by 
Samuel C. Farmer) .............. 


Staff in Organization, by Ernest 
Dale and Lyndall F. Urwick 
(reviewed by Carter C. Hig- 
gins) 

The Art and Skill of Getting 
Along with People, by 

Sylvanus M. Duvall (re- 
viewed by Robert F. Pearse) 


The New Capitalists, by Louis 
O. Kelso and Mortimer J. 
Adler (reviewed by Richard 
Eells) 


The Scientist in American In- 
dustry: Some Organizational 
Determinants in Manpower 
Utilization, by Simon Marc- 
son (reviewed by Philip Mar- 


Top Management Handbook, 
edited by H. B. Maynard 
(reviewed by George Risk) .. Apr. 


Vitality in a Business Enterprise, 
by Frederick R. Kappel (re- 
viewed by Melvin H. Baker) Jun. 75 
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